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POLITECNICO DI TORINO AND TURIN

1.1 Politecnico di Torino
Founded in 1859, Politecnico di Torino (PoliTO) is one of the best
public universities in Europe for engineering and architecture: it is
ranked 39th among technical universities in QS World University
Rankings.
Each year, above 5000 students from more than 100 countries
choose PoliTO for receiving an education that goes far beyond
technical knowledge thanks to the collaborations with industries,
public institutions and local organizations.
PoliTO is a research University of international level that aims at
finding a proposition of solutions to the challenges of the society
of today, in order to plan a sustainable future without forgetting
social, ethical, economic and environmental implications.

1.2 Turin a city to be discovered
Situated in the North West of Italy, Turin was
the first capital of Italy in 1861. Thanks to its
important historical/ancient background, the city
has developed in a mixture of historical/ancient
elegance and modern innovation.
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It is the headquarter of national and international companies that
boost its local and abroad reputation of an always on the move
city. Turin is also a prestigious academic pole in Italy, a city to live,
made for young people.
It is considered one of the most sustainable cities in Europe, thanks
to its many parks and tree-lined avenues.
Last but not least: the convenient position of Turin near the
Langhe (UNESCO heritage), the Alpi mountains and the sea of
Liguria makes it a strategic city where to live and a key starting/
strategic point to visit the Bel Paese!

1.3 Cost of living
Comparing with other Italian cities Turin can be considered as a
low cost city: housing rental, cost of living and access to services
are less expensive than in Milan, Rome and Bologna.
Turin hosts the biggest food Market in Europe (Porta Palazzo)
where traditional and international food is available at a very
convenient price.
Price comparison is available on our website.
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HOW TO PLAN YOUR ARRIVAL TO TURIN

2.1 Requirements to enter Italy
• Non-European citizens you need to apply for a study visa to
enter Italy through the registration on Universitaly website.
The detailed instructions for the procedure are in a separate
file in the Main section;

!

As soon as you obtain your study visa, you have to upload
it in your Portale della Didattica >> Segreteria Online >>
Attachments

• Non-European citizens holding also a European citizenship you
can travel with your valid European passport without applying
for the study visa;
• Non-European citizens living in a Schengen country and holding
a residence permit card issued by the Schengen country you are
living in verify with the Italian Embassy of the country you are
living in and with PoliTO (immigration.desk@polito.it) if according
to the current Italian immigration law you are exempted from
the Visa request;
• European citizens you can travel with your valid ID/passport
without any other formalities.
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2.2 Italian Fiscal Code
The Italian Fiscal Code is a mandatory document necessary to
complete the Step #4: ENROLMENT@ PoliTO. It is a code made up
of letters and numbers on the basis of your first name, family name,
date and place of birth and it is used by the Public Administration
to identify people.
It must be issued, signed and stamped by a competent office:
- the Italian Consulate in your country if you request it before
your arrival in Italy;
- the Revenue Agency (Agenzia delle Entrate) if you request it
after your arrival in Italy.
Further information is available on our website.
Once obtained the Fiscal Code it is your duty to check that
your name, surname, gender, date of birth and country of birth
are correct. Wrong Fiscal Codes must be corrected and will be
rejected.

!

Pay attention: if when completing the Step #2: NEW PoliTO
PROFILE you still don’t have this code, it will be temporarily
auto-generated by our system. Nevertheless, it must be
double-checked with the official document, therefore you
won’t be exempted from having it.

2.3 Health insurance
Rules concerning health insurance are different depending on your
Country of origin. To get informed on health insurance possibilities
and find more information, visit our website.
Useful contact: immigration.desk@polito.it
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2.4 Accomodation
Politecnico di Torino has signed some agreements with
housing companies to help international students in finding
an accommodation. If you requested and consented on your
application form to transfer your personal data to the housing
companies partners of Politecnico di Torino, you will be contacted
by them in due time.
Generally, the minimum timeframe for a booking in a hall of
residence or in an apartment is 5-6 months.
For further information you can check our website.

2.5 How to reach Turin
By plane:
• Torino Caselle airport: Turin city center can be reached by train,
bus or taxi
For more information:
- Train: www.sfmtorino.it
- Bus: https://torino.arriva.it/
- Taxi: www.taxi-torino.it
• Milano Malpensa and Milano Bergamo airports: These two
airports are well connected to Turin as well. For more information
on how to reach the Turin city center:
- https://torino.arriva.it/
- https://www.flixbus.it/
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By train:
Turin is a very important railway junction, especially for fast
connections throughout Italy and also part of Europe.
There are different stations in town. The most important ones are:
• Torino Porta Nuova
• Torino Porta Susa
For information and timetables of trains:
• TRENITALIA: the main train company in Italy - www.trenitalia.
com
• NTV – Italo: an Italian railway company operating with highspeed trains - www.italotreno.it

By bus:
There are many bus companies that connect
the main cities in Italy and abroad with Turin.
Bus stations:
• Autostazione EXTRA.TO:
Corso Bolzano/Via Grattoni-Torino
www.extrato.it
• Autostazione Terminal Bus:
Corso Vittorio Emanuele II 131h
www.autostazionetorino.it
For information on routes, prices and timetables:
- www.busradar.it
- www.comparabus.it
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By car:
Five motorways come to the city:
• A4 Trieste-Venezia-Milano-Torino - www.autostrade.it
• T1/T2-A5 Tunnel Monte Bianco-Aosta-Torino - www.ativa.it www.tunnelmb.com
• A6 Savona-Torino - www.autostrade.it
• A21 Piacenza-Torino - www.autostrade.it
• T4-A32 Tunnel Fréjus-Torino - www.sitaf.it - www.tunneldufrejus.
com
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ONCE YOU HAVE ARRIVED

3.1 Long stay requirements
Non-EU Citizens
Non-EU citizens entered in Italy with a study visa and spending
more than 90 days in Italy have to apply for the residence permit
within 8 working days after the arrival. More details are available
on our website.
Useful contact: immigration.desk@polito.it
European Citizens
European Union Citizens must not apply for the residence permit
but they have to register at the Anagrafe Office three months
after the arrival (for stays longer than 3 months).
Useful contact: immigration.desk@polito.it
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3.2 Getting familiar with Turin
3.2.1 Transport system
GTT is the local public transport provider. Thanks to the wellconnected transports system it is possible to easily move from
one area of the city to the other. With a student subscription, you
can access to metro, tram, bus whenever you need.
Apart from public transport, there are several shared mobility
services:
• Bike Sharing
• Car and Moto Sharing
• Electric Scooter Sharing
Check the website of the companies that offer these services in
order to know the use, the prices and the legal aspects.

3.2.2 Culture
Turin has an important and attractive cultural heritage. New and
modern interactive museums are located not only in town but
also outside the city:
• the National Museum of Cinema:
located inside the main symbol of the city Mole Antonelliana
• the Egyptian Museum:
the world’s oldest museum devoted entirely to ancient Egypt
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• the Royal Palace:
luxurious and historic residence of the royal Savoy family
• the Reggia di Venaria:
an architectural and landscape masterpiece, designated World
Heritage Site by UNESCO.
They are just an anticipation of what you
will discover!
There is the possibility to buy a Museum
Pass for visiting all these beauties (under
26 can benefit of a reduced price).

3.2.3 Shopping
Turin offers a high range of shopping
opportunities:
typical
food
like
Gianduiotto, local handicraft, tailor made
clothes and design pieces.
The city center is the perfect place where to go shopping:
Via Roma and the parallel pedestrian streets, Via Lagrange and
Via Carlo Alberto with its historical boutiques, Via Garibaldi
among Europe’s longest pedestrian streets are the starting point
for your purchases.
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3.2.4 Bank, Post Office, Hospitals
• Poste Italiane: It is the Italian postal service provider: you can
send and receive parcels from anywhere in the world. It also
provides banking and residence permit bureaucratic services.
At the Politecnico di Torino (Via d’Ovidio 8) you can find a Post
Office
• Banks: There are several banks in the city among which you can
choose. At the Politecnico di Torino (Via d’Ovidio 6) you can find
a branch of UniCredit bank.
• Hospitals: Public Italian hospitals are run by the Italian National
Health Service. They are open 24 hours a day with Emergency
Rooms (Pronto Soccorso) offering assistance in urgent cases.
Modalities for accessing the services provided by the Italian
National Health Service depend on the type of health insurance
you hold.
Public hospital Emergency Rooms in Turin:
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YOUR MOBILITY AT POLITO

4.1 How to become a PoliTO student
4.1.1 From the acceptance to the enrolment
Now that the Step #1 of the Apply@polito procedure has been
completed and you have been accepted to perform your mobility
at PoliTO, the next steps are:
• Step #2: NEW PoliTO PROFILE ;
• Step #3: PROPOSAL OF LEARNING AGREEMENT (ONLY in
case of mobility for courses/courses and final project/double
degree);
• Step #4: ENROLMENT@ PoliTO.
The guidelines with the instructions to proceed with each step
will be uploaded in the tab “Main” of your application form. If you
don’t see them immediately, check the section regularly as they
will be gradually uploaded as soon as available.

4.1.2 PoliTO Academic Advisor
Each exchange student has been assigned to an Academic Advisor
according to the Degree Course of application.
The Academic Advisor is a Politecnico di Torino professor that
is in charge of advising you in case of doubts about courses, its
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content, exams and other academic issues and will support you
for the definition of your Learning Agreement. You can find his/
her name in your new PoliTO profile below your picture and his/
her contact by clicking on it.

4.1.3 PoliTO Smart Card
Each exchange student is provided with a student card
called Smart Card. It is used to:
• identify each student;
• access PoliTO facilities when you are entitled to;
• pay the meal at the university canteens.
It has to be collected at the Registrar’s Office after Step
#4 upon appointment.

4.1.4 Academic activities A.Y. 2021/22
During next academic year, Politecnico di Torino is going to deliver
in-person classes. However, in order to guarantee the sustainability
of a safe teaching reorganization, a limited amount of activities
may be held remotely. Students are expected to take their exams
and final examinations in person.
Given that international students must have a valid visa to enrol
at Italian universities, in the event of travel limitations imposed by
the government, they will have the opportunity to attend online
classes and possibly take their exams remotely, if necessary.
This does not mean that it is a free choice of the student to attend
classes in presence or at a distance, but that only in the case of travel
limitations for study reasons imposed by the Italian Government,
the University will allow the attendance of online classes until the
expiry of those limitations.
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Before arriving in Italy you are strongly advised to read carefully the
last updated dispositions of the Italian Ministry of Health related
to the dispositions for travellers and to the national measures to
contain the spread of the COVID19 epidemic.
We recommend you to check regularly the following page to
stay updated on Politecnico di Torino dispositions related to the
Coronavirus pandemic management:
https://www.coronavirus.polito.it/en/

4.1.5 Attendance: documents
PoliTO will provide you with a Declaration of Stay that shows your
type of mobility and its duration. It is the only document that PoliTO
will issue for attesting your mobility period. No other documents
will be signed.
If you are planning to spend your mobility period physically in Turin,
you must keep your travel boarding cards or bus/train tickets/
receipts in proof of the dates of your stay (arrival and departure)
in Italy.
In this case you will be required by the Incoming Mobility Office to
declare your attendance in-person through a specific procedure
available in due time. Here below you can find some general rules
about the acceptance of proof of travel:
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Other documents rejected are: loan contract, air B&B reservation,
confirmation email, Turin public transport ticket, Turin parking
area receipt.

4.1.6 PoliTO institutional e-mail account
After Step #4 you will be given a PoliTO e-mail
account that you must use to contact your
professors.
Important communications by PoliTO offices
are sent to this e-mail address; therefore,
remember to frequently check it!

4.1.7 PoliTO Wi-Fi
In all Politecnico di Torino campuses you can find a free
wifi. After Step #4 you can access the PoliTO wifi using
your credentials:
• username
• password

sXXXXXX (student number);
DD/MM/YYYY (your date of birth).
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4.2 Academic calendar 2021/22 and Holidays
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4.3 Exchange student life
4.3.1 The campus
Politecnico di Torino has several campuses located in different
parts of the city:
• the Castle of Valentino, a House of
Savoy of the 17th Century, is the main
campus for Architecture;
• in corso Duca degli Abruzzi there
is the main campus of Engineering
with the Cittadella Politecnica, the
technological area that hosts PoliTO
incubator;
• the Design and Sustainable Mobility
Citadel is the newest campus and
hosts the design and automotive
degree courses;
• the Lingotto Building hosts the
Master School.

4.3.2 Student canteens
There are several canteens all around Turin run by EDISU
Piemonte offering a wide range of highly nutritious meals based
on the Mediterranean diet. Your PoliTO Smart Card will allow you
to have both lunch and dinner with a reduced price reserved to
students participating in exchange programmes.
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4.3.3 Sport activities
Sport is a matter of great importance for PoliTO: it means social
inclusion, integration, overcoming ideological barriers, an integral
part of the university experience. Check POLITOSport events if
you want to live a healthy university experience.

4.3.4 Study rooms
On campus: these are the four PoliTO
study rooms that you can access:
•
•
•
•

Study room Biblioteca
Study room Corso Castelfidardo
Study room Via Morgari
Study room Via Boggio

Around the city: EDISU Piemonte
runs several study rooms. For further
information check EDISU website.

4.3.5 ESN Turin and Buddy system
Erasmus Student Network (ESN) is a European wide student
organization.
Its goal is to support and develop student exchange. It is composed
of over 2500 members from 180 local sections in 27 countries
working in Higher Education Institutes (Universities, Polytechnics,
University Colleges etc).
19

Politecnico di Torino cooperates with ESN Turin
in a series of initiatives dedicated to exchange
students.
The aim is to enrich the experience and make it
local and intercultural at the same time. Don’t
miss this opportunity and join ESN Turin!
One of the most important initiatives is the
chance for you to have a PoliTO Buddy. You just
have to register on Buddy System and wait to be
contacted by your new PoliTO friend!

4.3.6 Disability
Politecnico di Torino offers activities to support students with
disabilities and students with Specific Learning Disorders (SpLD)
to complete their learning path.
For further information check our website.

4.3.7 Emergency and safety
Politecnico Medical Service
In Corso Duca degli Abruzzi campus there is a Medical Service
(infermeria) with specialized staff that can assist you in an
emergency situation.
Safety rules
Do not carry your passport with you (a copy will be sufficient). If
you are a Non-EU citizen, bring always with you at least a copy
of the residence permit or of the postal receipt of the residence
permit application.
Do not keep your credit card in your wallet but in a different place.
Look out for pickpockets on trams and buses.
Remember, even at the Politecnico di Torino, to keep an eye on
your bags, backpacks, mobile phone and laptop.
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5

INCOMING MOBILITY OFFICE CONTACTS

Ticketing Service:
https://didattica.polito.it/segreteria/contatta/en/students_
mobility.html Incoming Mobility contact the help desk.

6

USEFUL NUMBERS
• 112 emergency number to call the police, report a fire, or call for
an ambulance anywhere in Europe.
• 0115737 Taxi Torino
• 1500 Covid-19 National information line
• 800 19 20 20/800 333 444 Covid-19 Piedmont information line
• 0115747 Doctor on duty in Torino
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USEFUL LINKS
• Practical information:
https://international.polito.it/practical_information
• Covid-19 situation in Italy:
Covid-19, situation in Italy (salute.gov.it)
21

8

GLOSSARY
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9

TO DO LIST
# BEGINNING OF THE MOBILITY
Step #2: NEW PoliTO PROFILE
Step #3: PROPOSAL OF LEARNING AGREEMENT
Fiscal code application
Apply for Visa
Welcome Orientation Webinar
Step #4: ENROLMENT@ PoliTO
Upload your Visa (if applicable) in your Portale della Didattica
>> Segreteria Online >> Attachments
# END OF THE MOBILITY
Pay your loan and all your bills
Return all the books borrowed at PoliTO libraries
Check with the bank how to close your Italian Bank account, if
it is your case
Close your mobility contacting the Incoming Mobility Office
Download your end-of-mobility documents (Transcript of
Records and Declaration of Stay)

!

The Incoming Mobility Office does not send students’
Transcript of Records to Home Universities. You have
to contact the Incoming Mobility Office asking for your
Transcript of Records to be sent to your Home University if
needed.
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